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1. Introduction

This document provides an overview of Min ACN online, our innovative customer service tool that
allows you the convenience of managing your ACN Mobile subscription online, 24 hours a day, 7 days
a week. With Min ACN online you can:

= View, correct and amend your personal data

= View and amend your billing address

= View an overview of all your mobile subscriptions and their current status

= Change and amend your product and network options online

= View your unbilled usage and detailed call data

= View, review and print your invoices and itemisation reports

=  Print out a Direct Debit mandate to make your payments easier and more convenient

Please ensure you read this document carefully as it provides you with all the information you need
to take full advantage of the benefits of Min ACN online.

Min ACN online is available via www.acnmobile.no at all times. Min ACN online is not intended to
be a replacement for our Customer Service centre but is rather an extension of the services we offer
to our customers. If you have any questions regarding the functionality of Min ACN online, simply
call our Customer Services department.

If your SIM card is lost you can temporality bar and reactivate your account (in case you find your
SIM card), or if stolen put your account on hold until you contact our Customer Services department
to permanently cancel your SIM card and request a new one. In this way you can ensure that your
SIM card is not used fraudulently.

You can also temporality bar and unbar your account if you think you have spent enough during the
month. You can review your balance, bar and unbar your account as many times as you like during a
month free of charge.

Please note that Min ACN online is aimed to serve our customers who are resident in Norway and is
therefore is only available in the Norwegian language.
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2. Login

Min ACN online can be accessed in the following way:

= via the MinACN online link on www.acnmobile.no.

Use the login details provided in your welcome letter to access the site.

N
Ah. ‘l one world, one vision i

Min ACN online

|»

Veer vennlig og logg inn med ditt innloggingsnavn og passord.

Fasttelefonikunder kan finne sitt innloggingsnavn og passord p3 sin manedlige faktura.
Mobilkunder kan finne sitt innloggingsnavn og passord i ACN Mobiles velkomstbrev som kom
sammen med deres SIM-kort.

Passord: eeee

Logg inn

Telefonnummer: |43898161 %

Dersom du har glemt passordet ditt, kan du klikke nedenfor og passordet vil sendes til deg.
Mobilkunder m3 oppgi mobilnummeret sitt, og passordet vil s3 sendes per SMS.
Fasttelefonikunder kan oppagi sitt kontonummer, og passordet vil s3 sendes via e-post dersom
ACN har en gyldig e-postadresse & sende det til.

® Passord pa SMS eller e-post

If you have forgotten your password simple click on the “Passord pa SMS eller e-post” link and your
password will be sent to you:

Q) http://www.teleprovider.net - F4 passord - Microsoft Internet Bxe

Du kan f3 tilsendt ditt passord g]htt::a://www.tselenmvider.net - F4 passord - Micro
- [

T
mobilnummer, eller via e-post ved a fylle inn ditt kundeonummer. (Merk
at passordet vil bli sendt til e-postadressen registrert pa abonnementet)

Mobilnummer: I

Send passord

Kundenummer: I

Send passord

Mobile customers can conveniently request that their password number is sent to their mobile phone
by SMS by entering their mobile number.

Fixed-line customers will receive their password by email by entering their ACN Account Number,
however, if we do not have a registered email address for you this action cannot be completed. In
that case simply call our Customer Services department.

TIP! All customers should ensure that a valid email address is entered in the 'Din
informasjon’ section. This will ensure that we can send you your password if requested in
addition to confirmations of any service or product changes you have made using Min ACN
online.
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3. Welcome to Min ACN online Screen / Velkommen til Min ACN
online

Velkommen til MIN ACN online is the standard screen you will be directed to with each login. This

screen displays the standard information for contacting ACN’s Customer Services department and our
postal address should you need to contact us in writing.

‘ FK | — I
ﬂh. l one world, one vision =

Min ACN online

Velkommen Din informasjon Dine produkter

Informasjon

Kundeservice- Velkommen til Min ACN online

800 84 094
Man-fre, kl. 08.00-18.00

Velkommen til Min ACN online, din onlineportal for & administrere ditt ACNabonnement. Dette

. innovative systemet er tilgjengelig 24 timer i dognet, 7 dager i uka, for & gi deg mullgheten til &
Samtal tis fra fasttelef
,,i’;‘,;:’[;’,;-‘;fn'ju';n;i, ,E,::,: administrere din ACN konto hjemmefra og i et sikkert, nettbasert milje. Du kan se din ndvaerende
mobiltelefon ber vi deg vare ufakturerte balanse, detaljert samtaleinformasjon, be om eller kansellere tilleggstjenester, skrive ut

oppmerksom p3 at vanlig og laste ned fakturaer og oppdatere din personlige informasjon nar som helst. Vi viser til brukerguiden
samtalepris til fasttelefon i Norge for Min ACN online som er tilgjengelig for nedlastning via www.acnmobile.no og www.acneuro.com.
vil gjelde.

Postadresse

ACN Norge AS
Box 94, 662 22 Amal
Sverige

B, Har du spersmal? Kontakt
ACNs kundeservice her.

Logg ut av Min ACN Online

You can also send any questions or queries to our Customer Services department via email. Simply
click on Har du spgrsmal? Kontakt ACNs kundeservice her under Kontakt ACNs kundeservice
on the left-hand menu bar and enter your question or query and click Send.

Velkommen Din informasjon Dine produkter Informasjon

Kundeservice-

informasjon

gggf?:ktl).%“s,ooqs.oo ACN pnsker 3 yte kvalitetsservice til vare kunder.

Samtaler er gratis fra fasttelefon DU kan finne svarene p3 de oftest spurte sporsmalene ved a klikke her (hyperlink) for var

i Norge. Dersom du ringer fra din  mobiltjeneste og her (hyperlink) for var fasttelefonitjeneste.
mobiltelefon ber vi deg vare

oppmerksom p3 at vanlig Skulle du trenge 3 kontakte oss kan du fylle inn e- postsk]emaet nedenfor, og vare
samtalepris til fasttelefon i Norge

amt kundeservicemedarbeidere vil hjelpe deg med sporsma] du matte ha angaende ACNs mobiltjeneste.
vil gjelde. Fyll ganske enkelt inn dine detaljer, skriv ditt spersmal og klikk Send.

Postadresse

Dersom du vil rapportere et mistet elleer stjalet SIM-kort ber vi deg ringe kundeservice pa 800 84
094. IKKE rapporter et mistet eller stjalet SIM-kort via denne e-posttjenesten.

ACN Norge AS .
Box 94, 662 22 Amal

N Kundenummer
Sverige
Navn Ventelo (test)
| E-post (Trykk her for & endre) ptheakst@acneuro.com
B Gjelder nummer: |48897824 vl
E, Har du spersmal? Kontakt

ACNs kundeservice her. Emne I

Logg ut av Min ACN Online Sparsmél

Our Customer Services department will endeavour to answer your question as soon as possible.
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4. Your Information / Din informasjon

In this section you can review your personal details and enter a new invoice address and email
address.

Please note: It is important that you enter a valid email address so that we can confirm
any service or product changes you have made using Min ACN online.

nformasjon

Til heyre kan du se din
kontoinformasjon for ditt
abonnement.

Vaer oppmerksom pa at du kan kun oppgi en aalternativ fakturaadresse dersom du er en ACN Mobile-
kunde online. Alle andre adresseendringer ma sendes inn skriftlig til ACNs kundeservice.

. Vi trenger din oppdaterte e-postadresse dersom vi ma kontakte deg med spesifikk informasjon
angaende din ACN-konto, f. eks. dersom du har glemt passordet ditt. Denne e-postadressen vil aldri
ll offentliggjores til tredjeparter.

e A

800 84 094
Man-fre, kl. 08.00-18.00
Samtaler er gratis fra fasttelefon I—
i Norge. Dersom du ringer fra din Adresse Kioita 25
mobiltelefon ber vi deg vare
oppmerksom p3 at vanlig Postnummer |4606
samtalepris til fasttelefon i Norge
vil gielde. Sted [krsTANSANDS
Kontakt ACNs Fakturaadresse Kisita 25
Har du spersmal? Kontakt Fakturapostnummer |4606
ACNs kundeservice her.
Fakturapoststed IKR!SI'IANSAID =
Logg ut av Min ACN Online
Organisasjonsnummer |s7&soeoes
E-post Ipthealst@acneumcom
Her kan man endre passordet til kundeweben. Passordet ma inneholde minst fire

tegn.

N&vaerende passord I
Passord I
Gjenta passord I

Endre |

The main section highlighted in grey displays your contract data. This data cannot be changed in the
system. If any of the details are incorrect or you would like to make changes you need to contact our
Customer Services department.

If you would like to enter a separate billing address and addressee simply complete the fields in
Fakturaadresse and Fakturapostnummer section and then press Endre and these changes will
be logged in our system.

You can enter or change your email address in the E-post field provided.

You have the option to change your login password at any time. Simple enter your current password,
then your new password twice and click on Endre. It is not possible for you to change your user
name.

All changes you make can be confirmed by clicking on Endre.

5. Your Products / Dine produkter

In this section of Min ACN online you are able to:-

e Review your subscriptions and the calling plan you are using, the status of your
subscriptions, the additional network services activated on each of your subscriptions as well
as the PIN, PUK and SIM card number for each SIM card you have

e Review and print out your invoices and itemisation reports as well as print off a pre-filled
Direct Debit mandate

e Activate, de-activate and review statuses of additional network services such as voicemail
and barrings on each of your subscriptions

e Send SMS messages to individuals and groups to all Norwegian numbers from your computer
and choose which subscription you would like to charge these messages to
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¢ Change your ACN Mobile calling plan

e Temporarily block or suspend as well as re-activate your SIM card if you think you have
spent too much or have lost your SIM card. You can also put your account on hold if your
SIM card is stolen before contacting our Customer Services department to report this.

Viewing Your Subscriptions

The Dine Produkter tab will lead you to the following screen:

B L R R e Sy R § Rt et et Rt et f ettt et

Y Y-\ me=
| |
'ﬂh. W one world, one vision =

Min ACN online

Velkommen

Din faktura Her vises dine abonnement og produkter.
For mer informasjon om produktet, trykk pa "+"-tegnet.

Aktiver/Deaktiver c
spesifisering av dine fakturaer Du kan finne PIN- og PUK-kodene for ditt ACN Mobile-abonnement ved a velge "SIM-kort” i
rullegardinmenyen ved det relevante mobilnummeret i menyen nedenfor.

Dine tilleggstjenester

Nummer Status

Din SMS-tjeneste onli <
" Jeneste oniine ® &, 48897824 - ACN Relax  Aktiv

@ g, 48898161 - ACN Relax  Aktiv

Endre ditt abonnement o 48898160 - ACN Balance Aktiv

Sperre/gjenapne ditt
abonnement

Kundeservice- @ %Q@ 48898162 - ACN Relax  Aktiv

informasjon

@ ¢, 48898163 - ACN Relax  Aktiv

800 84 094
Man-fre, kl. 08.00-18.00 - .
=] s\@ 48898382 - ACN Active  Aktiv

Samtaler er gratis fra fasttelefon
i Norge. Dersom du ringer fra din

rmahilealafan hari dan vmmea

Here you can view the details of all your subscriptions including phone number, calling plan and
status. The status will indicate whether your subscription is active, pending (i.e. being process by

ACN), barred (due to late payment) or cancelled. By clicking on il you can expand the view to see
further details of that subscription, including the SIM card number, PIN and PUK codes and details of
any activated network services.

Each time you activate or de-activate an additional network service these details will be updated to
reflect this. Please be aware that in some cases these activations will not be immediate but may take
up to an hour to appear as active.

Viewing Your Invoices

In the Tjenester menu on the left of the screen you can view your invoices and account history as
well as itemisation and summary reports by clicking on Din faktura. Please note that itemisation
must be activated on your account to be able to view and print detailed itemisation reports (refer to
the following section for more information).

Please also note that mobile customers will only be able to view invoices from July 1, 2006 as we are
unfortunately unable to provide historical information before that time.

You can also print a pre-filled Direct Debit mandate if you would like to use this method of payment

by clicking on AvtaleGiro. Paying by Direct Debit is the quickest and easiest way of paying your ACN
invoices each month. Simply print the mandate, sign where indicated and send to your bank.
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-
- I—
A e
Ve \ S I o obe Reader - [Autopayment[1].pdf] —lolx|
: " f)File Edt View Document Tools Window Help =TT
Min ACN onlin = A = — — T |: :
PASAAOD @I el -ei0-e-]vm
Med venniig hilsen >
ACNNorge AS
Tjenester
Din faktura
Aktiver/Deaktiver Avtale Iam JA, takk! Jeg vil betale min ACN-faktura med AvtaleGiro.
spesifisering av dine
Mottakar: ACN Norge AS Mottakers kontonr.: 9760.05.16554
Dine tilleggstjenester
E-postadrasse: Ptheakst@acneuro.com
Din SMS-tjeneste onl
171 O O1d
Endre ditt abonneme 2
. 5 woar: 01O T 13 2] 71 3] 6 0 0] o e oo oTolole]o] 1
Sperre/gjenapne ditt -
abonnement G
3
) Jeg har 3 for AvaleGiro, gitt av min bank.
Naun: Ventelo (test)
800 84 094 Adresse: Kjgita 25
Man-fre, kl. 08.00-18.
Fostrr./Sted: 4606 / KRISTIANSAND S
Samtaler er gratis fra f stadidato: [R—
i Norge. Dersom du rin g . 3
mobiltelefon ber vi deg
oppmerksom p3 at van —
»S/filr;;;‘:z”s il fastrele Du m selv kontakte din egen bank for 3 opprette AvtaleGiro. -
Qo PO O | FR = o

E‘ ACNs kundeservice her.

In this section you can also view what you have spent to date for each of your subscriptions. Please
note that the balance displayed is not guaranteed to be a true reflection of your current balance but
is rather a general indication. As your account is constantly being updated we are not able to provide
an exact balance.

Activate/Deactivate Invoice Itemisation

By clicking on this menu option you can request activation of detailed itemisation reports to be sent
with your monthly invoice. You will always be able to view an itemisation of your usage online
regardless of whether you receive an itemised invoice by post. Please note that all activation and de-
activation requests will be applied from the first day of the following month.

If you did not select itemisation when completing the Mobile Telephone Agreement, simply click on
Spesifisert if you would like to have an itemised invoice and then click on Endre to confirm. Please
note that a fee per invoice is applicable for this service. Refer to our published prices for details.

y¥a N e
1] ]
'ﬂh. W one world, one vision

Min ACN online

Velkommen Din informasjon Dine produkter Informasjon

Tjenester Aktiver/Deaktiver spesifisering av dine fakturaer

Din faktura

Vaer vennlig og oppgi nedenfor om du ensker & ha spesifisert faktura.
Aktiver/Deaktiver Spesifisert fakturgz er en avgiftsbelagt tjeneste. Vi viser til ACN Mobiles prisliste her (hyperlink t.b.c)
spesifisering av dine fakturaer for detaljer om vare aktuelle priser.

Dine tilleggstjenester
& Ikke spesifisert
Din SMS-tjeneste online

o Spesifisert
Endre ditt abonnement Dersom du velger spesifisering for den 1. neste maned, vil endringen tre i kraft pa din neste faktura.
Sperre/gjenapne ditt Endre |
abonnement
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Your Additional Services

In the Dine tilleggstjenester section you can select which of your numbers you would like to
activate additional networks services for.

F
Ah.\‘l one world, one vision

Min ACN online

Velkommen

Tjenester Dine tilleggstjenester

Din faktura Her kan du aktivere og deaktivere tilleggstjenester.
Vaer oppmerksom pa at det kan ta noen minutter for endringene er utfert. Du ma oppdatere
Aktiver/Deaktiver skjermbildet for 4 se om endringen er utfert, dersom en boks er gra sa er endringen ikke

spesifisering av dine fakturaer ferdigbehandlet. B .
Vzer oppmerksom pa at av tekniske arsaker er det noen tjenester som ikke kan kombineres. Dersom
Dine tilleggstjenester det er noen problemer med kombinasjonen av tjenester vil dette bekreftes etter at du har valgt.

Din SMS-tjeneste online IVennIigst velg 'I

Simply select a number from the drop down menu to view a list of the additional services available.

Velkommen ne produkter

Tjenester ne tilleggstjenester

Din faktura Her kan du aktivere og deaktivere tilleggstjenester. .
Vzer oppmerksom pa at det kan ta noen minutter fer endringene er utfert. Du ma oppdatere
Aktiver/Deaktiver skjermbildet for & se om endringen er utfert, dersom en boks er gra s er endringen ikke

spesifisering av dine fakturaer ferdigbehandlet. ) .
Vzer oppmerksom pa at av tekniske arsaker er det noen tjenester som ikke kan kombineres. Dersom
Dine tilleggstjenester det er noen problemer med kombinasjonen av tjenester vil dette bekreftes etter at du har valgt.

Din SMS-tjeneste online |43893160 VI
Endre ditt ab t |
ndre ditt abonnemen o

Sperre/gjenapne ditt

abonnement Ekstratjenester Priser etabl. Priser per mnd.
" Kundeservice- " Sperring for bruk i utlandet 0 0
: l " sperring for teletorg 829 0 0
3235:&9048‘00.1&00 " sperring for teletorg 820 0 0
. e e aeeelfon " sperring for internasjonale anrop 0 0
F:r:;;e.—rt;rrsg;fnn:_ur:mg;r fra din " sperring for alle uta3ende anrop 0 0
?pcpbr:t:r:(esfznmbpeér atlz S:ﬁlfre " sperring for internasjonale anrop u. Norge 0 0
iualr;]t:llceep.”s ke I Sperring for 8 motta anrop i utlandet 0 0
" Kontakt ACNs " sperring for 8 motta anrop 0 0
kundeservice ¥ Hemmelig nummer 50 o
o oA KNS s o ersonser o T
¥ personsvar 0 9

" sperring for 8 motta MMS 0 0

" sperring for & sende MMS 0 0

Neste |

You can at any time change the screen to view the list of additional services for another number by
selecting the number from the drop down menu and clicking on Oppfrisk.

The additional services available are as follows:

e Barring for use abroad. This service is free of charge and prevents you from making calls or
sending SMS when you are visiting a foreign country (roaming).

Page 8 of 12



User Manual for Managing Your Subscription Online via Min ACN online - Norway

e Barring for Teletorg 829 and Teletorg 820. This service is free of charge and prevents you
from calling or sending SMS to informational and premium rated services in Norway.

e Barring for international calling. This service is free of charge and prevents you from making
calls to numbers outside of Norway. You will still, of course, be able to receive calls from
international numbers.

e Barring for all outgoing calls. This service is free of charge and allows you to only receive
calls and SMS.

e Barring for international calls outside of Norway. This service is free of charge.

e Barring for receiving calls whilst roaming. This service is free of charge and prevents you
from receiving calls whilst visiting another country.

e Barring for receiving all calls. This service is free of charge and allows you to only make calls
or send SMS from your phone.

e Secret number. A one time connection fee of 50 kr applies for this service which prevents
your number from being published in a phone book or disclosed to the person you are
calling. You number will however be displayed if you send SMS or MMS messages.

¢ Fax with Voicemail and Voicemail. For further information please refer to the Voicemail
section on www.acnmobile.no. Monthly recurring charges apply to these services.

e Barring for sending MMS. This service is free of charge.

e Barring for receiving MMS. This service is free of charge.

v v
A white tick box Q indicates that the service is activated. A grey tick box L indicates that the
service is in the process of being activated or de-activated.
Simply click on the box that applies to a service and then Neste to activate that service.
Please refer to our Terms and Conditions, Service Description and Price List on
www.acnmobile.no before activating additional services to ensure that you are aware of

the applicable charges.

You will need to accept any changes that you have made by clicking Bekreft endringer in the
following screen. By clicking this button you accept all associated charges.

‘ \l -
L1
one world, one vision
Nl - Id

Min ACN online

velkommen Din informasjon Dine produkter Informasjon

stjenester

Tjenester Dine

Din faktura Denne rapporten viser hvilke tilleggstjenester du har valgt 3 aktivere / deaktivere.
Ved 3 trykke pa "Lagre endringer”, vil du bekrefte endringene i rapporten.

Aktiver/Deaktiver

spesifisering av dine fakturaer Noen av disse tilleggstjenestene har en avglft Disse avgiftene er enten en engangsavgift eller en fast
manedsavaift. Klikk her (hyperlink t.b.c) for 8 se ACN Mobiles aktuelle prisliste for ytterligere

Dine tilleggstjenester informasjon.

Din SMS-tjeneste online

Sammendrag
Endre ditt abonnement

Sperre/gjenapne ditt Aktivert:
abonnement e Sperring for internasjonale anrop u. Norge
e Sperring for 8 motta anrop i utlandet

Deaktivert:

800 84 094 e Faks for Personsvar
Man-fre, kl. 08.00-18.00

Samtaler er gratis fra fasttelefon

i Norge, Dersom du ringer fra din Forrige Bekreft endringer
mobiltelefon ber vi deg vare
ooomerksom o3 at vanlia

You will then receive an email confirming any activations or de-activations you have made.
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Your Online SMS Services

With Min ACN online you can send SMS message to your friends and family in Norway without
using your mobile phone. You can also send the same message to groups of people which is very
convenient for Christmas, Easter, weddings, holidays and other occasions. You are also able to save
contacts and set-up and save groups of contacts.

Simply select the number from the drop down menu which you would like to send the message from.
This number will incur the charges to send the SMS, for which the standard national SMS rate for
your calling plan applies. Please note that it is not possible to use this service to send SMS to
international or premium rated numbers.

Din SMS-tjeneste online

Din faktura Fra denne siden kan du sende SMS.
Alle sendte meldinger blir taksert til standard SMS-pris for ditt abonnement.
Aktiver/Deaktiver Meldinger som er lengre enn 459 tegn blir delt opp i flere delmeldinger.

spesifisering av dine fakturaer Du kan legge til flere mottakere samtidig dersom du skiller numrene med mellomrom.
Vzer oppmerksom pd at denne tjenesten kun er for nasjonale mobilnumre innen Norge. Du
Dine tilleggstjenester kan ikke sende meldinger til korte koder eller internasjonale numre herfra.

Din SMS-tjeneste online Fra:

Endre ditt abonnement

Sperre/gjendpne ditt
abonnement
Send til:

Kundeservice-

800 84 094
Man-fre, kl. 08.00-18.00

Samtaler er gratis fra fasttelefon
i Norge. Dersom du ringer fra din
mobiltelefon ber vi deg vare Fiern
oppmerksom p3 at vanlig
samtalepris til fasttelefon i Norge
vil gjelde.

Kontakt ACNs

B_, Har du spersmal? Kontakt Antall tegn igjen: 459
ACNs kundeservice her.
Neste I
Logg ut av Min ACN Online Nummer:

| Send til |

Kontaktliste (for & velge flere kontakter, hold nede "Ctrl"

Send til
Ny kontakt
Rediger kontakt

Enter the number you would like to send the SMS to in the Send til field or select a number from
your contact list or groups.

Enter your message, which can consist of up to 459 characters and click Neste. A confirmation of
your message will appear and all you have to do is click Neste again to send your message.

There is no restriction on the amount of messages you can send with Min ACN online!
Change Your Calling Plan

In the Endre ditt abonnement section you can change the calling plans for each of your
subscriptions.

To change a calling plan simply select the number that is using the calling plan from the drop down
menu and then select the calling plan you would like to change to and click Neste. The current
calling plan will be among the options listed with the date it was activated and associated monthly
fee.
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‘ F\l -
i
Wl = o vorid, one vision

Min ACN online

Velkommen

Tjenester Endre ditt abonnement

Din faktura

Aktiver/Deaktiver Vaer vennlig og oppgi nedenfor om du ensker & endre ditt abonnement. Alle endringer vil tre i kraft
spesifisering av dine fakturaer fra den forste dagen i neste maned.

Dine tilleggstjenester Nummer: |43897824 j'

Din SMS-tjeneste online Du abonnerer for gyeblikket p& ACN Friends 500 og din faste manedsavagift er kr. 59,-.

) Du kan endre ditt abonnement til hvilket som helst av de folgende ved 3 velge abonnementet du
Endre ditt abonnement onsker og sa klikke pa Neste.
Sperre/gjengpne ditt @& ACN Relax Prisplanen blir aktivert: 01.06.2006

mabonnement € ACN Balance

Kundeservice-

€ ACN Friends 500

€ ACN Active
800 84 094
Man-fre, kl. 08.00-18.00
Samtaler er gratis fra fasttelefon
i Norge. Dersom du ringer fra din

mobiltelefon ber vi deg vare
ooomerksom o3 at vanlia

Please refer to our Service Description and Price List on www.acnmobile.no before

changing your calling plan to ensure that you are aware of the changes to the monthly
recurring fee.

Changes to calling plans will take effect from the first day of the following month. You are allowed to
make no more than 2 changes per subscription in any calendar month.

A confirmation of your changes will appear and all you have to do is click Bekreft to confirm the
changes. You will then receive an email confirming the changes you have made.

Barring/blocking Your Subscription

Min ACN online allows you to temporarily bar/block and unbar/unblock any of your subscriptions,
which is convenient in the following circumstances:

e You think you have lost or misplaced your mobile and you want to ensure that no-
one can make unauthorised calls until you have found your handset.

e You have left your mobile switched on at home and want to ensure that your children
or family do not use your phone without you knowing.

e Your mobile phone or SIM card has been stolen and you have not yet contacted
ACN'’s Customer Services department to inform them of this and activate a
permanent barring on your account

* You would like to stop using your subscription for a certain period of time as a means
of controlling your costs.

Please note: We recommend that you bar/block your phone using this service as soon as
you suspect your mobile phone or SIM card has been stolen. When you know for certain
that it has been stolen simply contact ACN’s Customer Services department to cancel the
SIM card and request a nhew SIM card for your number.

Simply select the number from the drop down menu and click Neste to activate the temporary
bar/block.
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The following confirmation screen will then appear:

AR | o=
|
NNl = o world, one vision =

Min ACN online

Velkommen Din informasjon Dine produkter Informasjon

abonnement

Sperre/ ne d

Din faktura

. . Valgt nummer 48898382 er ikke sperret, vennligst
Al<t|v_y/D_€3kt|Vé|’_ kryss av for a bekrefte sperringen av nummeret.
spesifisering av dine fakturaer

Dine tilleggstienester - Jeg bekrefter at jeg vil sperre nummer 48898382

Din SMS-tjeneste online Avbryt I

Click the box and then Bekreft to confirm the activation.

To unbar or unblock your account simply select the number from the drop down menu. A barred
number can be easily identified as one of the following comments will be displayed: Valgt nummer
er sperret, vennligst velg neste for 3 gjendpne dette nummeret, indicating the number is
barred or Sperring er under aktivering/deaktivering, indicating that it is in the process of being
barred or unbarred. If the status is showing as barred simply follow the instructions to unbar your
account and click Bekreft to confirm. If the status is Sperring er under aktivering/deaktivering
you may have to wait up to one hour before you can activate or de-active the barring.

6. Information / Informasjon

The Din informasjon section contains relevant information for customers of both ACN’s mobile and
fixed-line service.

A 7R | =
[ 1] |
NNl - o world, one vision

Min ACN online

Velkommen Dine produkter Informasjon

800 84 094
Man-fre, kl. 08.00-18.00

Nedenfor vil du finne linker til vare standarddokumenter som du kan matte referere til ndr du bruker
Min ACN online.

Samtaler er gratis fra fasttelefon
i Norge. Dersom du ringer fra din
mobiltelefon ber vi deg vare
oppmerksom p3 at vanlig

samtalepris til fasttelefon i Norge Pr!sI!ste .
vil gjelde. Prisliste for spesielle numre

Tjenestebeskrivelse
Betingelser og vilkar
Onlinepolicy for MinACN online
Brukerguide for Min ACN online
ACN Norge AS Sporsmgl og svar

Box 94, 662 22 Amal
Sverige

Mobilinformasjon
Fasttelefoninformasjon

Prisliste

Onlinepolicy for MinACN online
Brukerguide for Min ACN online
Spersmal og svar

7. Logging Off

To log off simply click Logg ut av Min ACN online at the bottom of the left-hand menu bar. You can
then safely close the browser window.

Thank you for using Min ACN online!
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