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1. Introduction  
 
This document provides an overview of Min ACN online, our innovative customer service tool that 
allows you the convenience of managing your ACN Mobile subscription online, 24 hours a day, 7 days 
a week. With Min ACN online you can: 
 

 View, correct and amend your personal data 
 View and amend your billing address  
 View an overview of all your mobile subscriptions and their current status 
 Change and amend your product and network options online 
 View your unbilled usage and detailed call data 
 View, review and print your invoices and itemisation reports 
 Print out a Direct Debit mandate to make your payments easier and more convenient 

 
Please ensure you read this document carefully as it provides you with all the information you need 
to take full advantage of the benefits of Min ACN online.  
 
Min ACN online is available via www.acnmobile.no at all times. Min ACN online is not intended to 
be a replacement for our Customer Service centre but is rather an extension of the services we offer 
to our customers. If you have any questions regarding the functionality of Min ACN online, simply 
call our Customer Services department. 
 
If your SIM card is lost you can temporality bar and reactivate your account (in case you find your 
SIM card), or if stolen put your account on hold until you contact our Customer Services department 
to permanently cancel your SIM card and request a new one. In this way you can ensure that your 
SIM card is not used fraudulently. 
 
You can also temporality bar and unbar your account if you think you have spent enough during the 
month. You can review your balance, bar and unbar your account as many times as you like during a 
month free of charge. 
 
Please note that Min ACN online is aimed to serve our customers who are resident in Norway and is 
therefore is only available in the Norwegian language. 
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2. Login 
 
Min ACN online can be accessed in the following way: 
 

 via the MinACN online link on www.acnmobile.no. 
 
Use the login details provided in your welcome letter to access the site.  
 
 

 
 
 
If you have forgotten your password simple click on the “Passord på SMS eller e-post” link and your 
password will be sent to you: 
 

 
 

Mobile customers can conveniently request that their password number is sent to their mobile phone 
by SMS by entering their mobile number.  
 
Fixed-line customers will receive their password by email by entering their ACN Account Number, 
however, if we do not have a registered email address for you this action cannot be completed. In 
that case simply call our Customer Services department. 
 
TIP! All customers should ensure that a valid email address is entered in the ‘Din 
informasjon’ section. This will ensure that we can send you your password if requested in 
addition to confirmations of any service or product changes you have made using Min ACN 
online. 
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3. Welcome to Min ACN online Screen / Velkommen til Min ACN 
online 

 
Velkommen til MIN ACN online is the standard screen you will be directed to with each login. This 
screen displays the standard information for contacting ACN’s Customer Services department and our 
postal address should you need to contact us in writing. 
 

 
 

 
You can also send any questions or queries to our Customer Services department via email. Simply 
click on Har du spørsmål? Kontakt ACNs kundeservice her under Kontakt ACNs kundeservice 
on the left-hand menu bar and enter your question or query and click Send.  
 

 
 
Our Customer Services department will endeavour to answer your question as soon as possible. 
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4. Your Information / Din informasjon 
 
In this section you can review your personal details and enter a new invoice address and email 
address.  
 
Please note: It is important that you enter a valid email address so that we can confirm 
any service or product changes you have made using Min ACN online. 
 

 
 
The main section highlighted in grey displays your contract data. This data cannot be changed in the 
system. If any of the details are incorrect or you would like to make changes you need to contact our 
Customer Services department. 
 
If you would like to enter a separate billing address and addressee simply complete the fields in 
Fakturaadresse and Fakturapostnummer section and then press Endre and these changes will 
be logged in our system. 
 
You can enter or change your email address in the E-post field provided. 
 
You have the option to change your login password at any time. Simple enter your current password, 
then your new password twice and click on Endre. It is not possible for you to change your user 
name. 
 
All changes you make can be confirmed by clicking on Endre. 
 
 

5. Your Products / Dine produkter  
 
In this section of Min ACN online you are able to:- 
 

• Review your subscriptions and the calling plan you are using, the status of your 
subscriptions, the additional network services activated on each of your subscriptions as well 
as the PIN, PUK and SIM card number for each SIM card you have 

• Review and print out your invoices and itemisation reports as well as print off a pre-filled 
Direct Debit mandate 

• Activate, de-activate and review statuses of additional network services such as voicemail 
and barrings on each of your subscriptions 

• Send SMS messages to individuals and groups to all Norwegian numbers from your computer 
and choose which subscription you would like to charge these messages to 
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• Change your ACN Mobile calling plan 
• Temporarily block or suspend as well as re-activate your SIM card if you think you have 

spent too much or have lost your SIM card. You can also put your account on hold if your 
SIM card is stolen before contacting our Customer Services department to report this. 

 
Viewing Your Subscriptions 
 
The Dine Produkter tab will lead you to the following screen: 
 

 
 
Here you can view the details of all your subscriptions including phone number, calling plan and 
status. The status will indicate whether your subscription is active, pending (i.e. being process by 

ACN), barred (due to late payment) or cancelled. By clicking on  you can expand the view to see 
further details of that subscription, including the SIM card number, PIN and PUK codes and details of 
any activated network services.  
 
Each time you activate or de-activate an additional network service these details will be updated to 
reflect this. Please be aware that in some cases these activations will not be immediate but may take 
up to an hour to appear as active.  
 
Viewing Your Invoices 
 
In the Tjenester menu on the left of the screen you can view your invoices and account history as 
well as itemisation and summary reports by clicking on Din faktura. Please note that itemisation 
must be activated on your account to be able to view and print detailed itemisation reports (refer to 
the following section for more information). 
 
Please also note that mobile customers will only be able to view invoices from July 1, 2006 as we are 
unfortunately unable to provide historical information before that time.  
 
You can also print a pre-filled Direct Debit mandate if you would like to use this method of payment 
by clicking on AvtaleGiro. Paying by Direct Debit is the quickest and easiest way of paying your ACN 
invoices each month. Simply print the mandate, sign where indicated and send to your bank. 
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In this section you can also view what you have spent to date for each of your subscriptions. Please 
note that the balance displayed is not guaranteed to be a true reflection of your current balance but 
is rather a general indication. As your account is constantly being updated we are not able to provide 
an exact balance. 
 
Activate/Deactivate Invoice Itemisation 
 
By clicking on this menu option you can request activation of detailed itemisation reports to be sent 
with your monthly invoice. You will always be able to view an itemisation of your usage online 
regardless of whether you receive an itemised invoice by post. Please note that all activation and de-
activation requests will be applied from the first day of the following month.  
 
If you did not select itemisation when completing the Mobile Telephone Agreement, simply click on 
Spesifisert if you would like to have an itemised invoice and then click on Endre to confirm. Please 
note that a fee per invoice is applicable for this service. Refer to our published prices for details. 
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Your Additional Services 
 
In the Dine tilleggstjenester section you can select which of your numbers you would like to 
activate additional networks services for.  
 

 
 
 
Simply select a number from the drop down menu to view a list of the additional services available. 
 
 

 
 
 
You can at any time change the screen to view the list of additional services for another number by 
selecting the number from the drop down menu and clicking on Oppfrisk. 
 
The additional services available are as follows: 
 

• Barring for use abroad. This service is free of charge and prevents you from making calls or 
sending SMS when you are visiting a foreign country (roaming).  
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• Barring for Teletorg 829 and Teletorg 820. This service is free of charge and prevents you 
from calling or sending SMS to informational and premium rated services in Norway.  

• Barring for international calling. This service is free of charge and prevents you from making 
calls to numbers outside of Norway. You will still, of course, be able to receive calls from 
international numbers. 

• Barring for all outgoing calls. This service is free of charge and allows you to only receive 
calls and SMS.  

• Barring for international calls outside of Norway. This service is free of charge. 
• Barring for receiving calls whilst roaming. This service is free of charge and prevents you 

from receiving calls whilst visiting another country. 
• Barring for receiving all calls. This service is free of charge and allows you to only make calls 

or send SMS from your phone.  
• Secret number. A one time connection fee of 50 kr applies for this service which prevents 

your number from being published in a phone book or disclosed to the person you are 
calling. You number will however be displayed if you send SMS or MMS messages. 

• Fax with Voicemail and Voicemail. For further information please refer to the Voicemail 
section on www.acnmobile.no. Monthly recurring charges apply to these services. 

• Barring for sending MMS. This service is free of charge. 
• Barring for receiving MMS. This service is free of charge. 

 

A white tick box  indicates that the service is activated. A grey tick box  indicates that the 
service is in the process of being activated or de-activated.  
 
Simply click on the box that applies to a service and then Neste to activate that service. 
 
Please refer to our Terms and Conditions, Service Description and Price List on 
www.acnmobile.no before activating additional services to ensure that you are aware of 
the applicable charges. 
 
You will need to accept any changes that you have made by clicking Bekreft endringer in the 
following screen. By clicking this button you accept all associated charges. 
 

 
 
 
You will then receive an email confirming any activations or de-activations you have made. 
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Your Online SMS Services 
 
With Min ACN online you can send SMS message to your friends and family in Norway without 
using your mobile phone. You can also send the same message to groups of people which is very 
convenient for Christmas, Easter, weddings, holidays and other occasions. You are also able to save 
contacts and set-up and save groups of contacts. 
 
Simply select the number from the drop down menu which you would like to send the message from. 
This number will incur the charges to send the SMS, for which the standard national SMS rate for 
your calling plan applies. Please note that it is not possible to use this service to send SMS to 
international or premium rated numbers. 
 

 
 
Enter the number you would like to send the SMS to in the Send til field or select a number from 
your contact list or groups. 
 
Enter your message, which can consist of up to 459 characters and click Neste. A confirmation of 
your message will appear and all you have to do is click Neste again to send your message. 
 
There is no restriction on the amount of messages you can send with Min ACN online! 
 
Change Your Calling Plan 
 
In the Endre ditt abonnement section you can change the calling plans for each of your 
subscriptions.  
 
To change a calling plan simply select the number that is using the calling plan from the drop down 
menu and then select the calling plan you would like to change to and click Neste. The current 
calling plan will be among the options listed with the date it was activated and associated monthly 
fee.  
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Please refer to our Service Description and Price List on www.acnmobile.no before 
changing your calling plan to ensure that you are aware of the changes to the monthly 
recurring fee. 
 
Changes to calling plans will take effect from the first day of the following month. You are allowed to 
make no more than 2 changes per subscription in any calendar month.  
 
A confirmation of your changes will appear and all you have to do is click Bekreft to confirm the 
changes. You will then receive an email confirming the changes you have made. 
 
Barring/blocking Your Subscription 
 
Min ACN online allows you to temporarily bar/block and unbar/unblock any of your subscriptions, 
which is convenient in the following circumstances: 
 

• You think you have lost or misplaced your mobile and you want to ensure that no-
one can make unauthorised calls until you have found your handset. 

• You have left your mobile switched on at home and want to ensure that your children 
or family do not use your phone without you knowing. 

• Your mobile phone or SIM card has been stolen and you have not yet contacted 
ACN’s Customer Services department to inform them of this and activate a 
permanent barring on your account 

• You would like to stop using your subscription for a certain period of time as a means 
of controlling your costs. 

 
Please note: We recommend that you bar/block your phone using this service as soon as 
you suspect your mobile phone or SIM card has been stolen. When you know for certain 
that it has been stolen simply contact ACN’s Customer Services department to cancel the 
SIM card and request a new SIM card for your number. 
 
Simply select the number from the drop down menu and click Neste to activate the temporary 
bar/block.  
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The following confirmation screen will then appear: 
 

 
 
Click the box and then Bekreft to confirm the activation. 
 
To unbar or unblock your account simply select the number from the drop down menu. A barred 
number can be easily identified as one of the following comments will be displayed: Valgt nummer 
er sperret, vennligst velg neste for å gjenåpne dette nummeret, indicating the number is 
barred or Sperring er under aktivering/deaktivering, indicating that it is in the process of being 
barred or unbarred. If the status is showing as barred simply follow the instructions to unbar your 
account and click Bekreft to confirm. If the status is Sperring er under aktivering/deaktivering 
you may have to wait up to one hour before you can activate or de-active the barring. 

 

6. Information / Informasjon 
 
The Din informasjon section contains relevant information for customers of both ACN’s mobile and 
fixed-line service. 
 

 
 
 

7. Logging Off 
 
To log off simply click Logg ut av Min ACN online at the bottom of the left-hand menu bar. You can 
then safely close the browser window. 
 
Thank you for using Min ACN online! 
 


