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1. Introduction  
 
This document provides an overview of DitACN Mobile, our innovative customer service tool that 
allows you the convenience of managing your ACN Mobile subscription online, 24 hours a day, 7 days 
a week. With DitACN Mobile you can: 
 

 View, correct and amend your personal data 
 View and amend your contract information and check invoice details online 
 View an overview of all your mobile subscriptions and their current status 
 Change and amend your product and network options online 
 View your unbilled usage and detailed call data 
 View, review and print your invoices and itemisation reports 

 
Please ensure you read this document carefully as it provides you with all the information you need 
to take full advantage of the benefits of DitACN Mobile.  
 
DitACN Mobile is available via www.acnmobile.dk at all times. DitACN Mobile is not intended to be 
a replacement for our Customer Service centre but is rather an extension of the services we offer to 
our customers. If you have any questions regarding the functionality of DitACN Mobile, simply call 
our Customer Service department. 
 
If your SIM card is lost or stolen, you can report this using our normal customer service number and 
bar your service via DitACN Mobile.  
 
Please note that DitACN Mobile is aimed to serve our customers who are resident in Denmark and 
is therefore is only available in the Danish language. 
 

 

2. Login 
 
DitACN can be accessed in the following way: 
 

 via the DitACN Mobile link on www.acnmobile.dk. 
 
Use the login details provided in your welcome letter to access the site. If you have forgotten your 
password or username please contact our Customer Service department who will arrange for the 
login details to be sent to you. 
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3. Your Start Screen / Dit abonnement 
 
Dit abonnement is the standard screen you will be directed to with each login. Please note that if 
the blue menu options do not appear on the page, click simply on the refresh button in your browser 
and the options should re-appear. If you are using Microsoft Explorer the refresh button is the one 
with the green arrows. 
 
 

 
 
 
There are 3 main sections to this page. 
 
The first section is an overview of your contract data in the Abonnent box and the Abonnementer 
box displays your current live subscriptions in addition to the services activated on those 
subscriptions. In the Abonnent section you will also see your Customer Number, which you may 
need when contacting Customer Services. 
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Beneath the above mentioned sections is an overview of your usage - Forbrugs Oversigt - as well 
as a summary of your invoice and credit notes - Faktura/Kredtinota - that have been recently 
issued.  
 
 

 
 
 
Simply click on the blue buttons for more information. The Specifikation button gives you a detailed 
listing of each number called by date and time and the type of call, i.e. a call to a fixed-line in 
Denmark, an International MMS or premium rated number. The following is a sample of the 
Specifikation screen. 
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By clicking on the Se samtaler button an interactive display of your call data by date will appear 

where you can choose a more detailed or summary view with the  and  buttons. 
 
 

 
 
 
The Faktura/Kreditnota section provides details of your recently issued invoice. By clicking on Se 
Faktura you can view a PDF file of your last invoice and if you click on Samtaler you will see a PDF 
of the itemisation report for this invoice. If you have not chosen to receive invoices by post then they 
will be uploaded here every month and you will receive an SMS notification whenever there is a new 
invoice available for your review. As with any PDF file you can choose to print and/or save it once 
you have opened the file. 
 
 
In the Posteringsoversigt section you can view your current unbilled usage by call type for each of 
your active subscriptions. 
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4. Your Extra Services / Dine ekstra serviceydelser 
 
You can choose to activate or de-activate network and product options for your subscription in the 
Dine ekstra serviceydelser section. In the text section there is an explanation of the available 
services and all you have to do is click on the box for each item that you would like to activate or de-
activate. Please note that an activation fee or a recurring fee is applicable for selected items and 
options. If a fee applies it will clearly be displayed when selecting these items and you will always 
have the option of changing your mind before accepting the charges. 
 

 
 
A box with a tick indicates that the service or option is already activated for your subscription. 
 
If you select the ACN Saldomaxium service (refer to www.acnmobile.dk for details of this service) 
you will have the ability to set a maximum usage limit for your subscription. You will need to enter 
your own personalised PIN number which you will need to ‘unlock’ your phone to continue calling 
when the limit has been reached. To unlock your phone simply contact Customer Services who will 
ask for your PIN number to remove the barring from your account. You can define a monthly usage 
limit from 100 kr. up to 3000 kr. in intervals of 100 kr. 
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Once you have selected which options you would like to activate or de-activated click on Næeste. 
You will be directed to a screen containing useful and important information regarding ACN’s mobile 
service, including the following: 
 

 Terms & Conditions 
 Service Description 
 Price List 

 
Please use these documents for reference when making changes to your subscription. 
 
 

 
 
You will also see confirmation of your changes with links to the above mentioned information and you 
have the option to do the following: 
 

 cancel the request by clicking on Annuller  
 print the confirmation by clicking on Udskriv 
 return to the previous page to edit your selections by clicking on Forrige 
 confirm and accept the charges by pressing Bekræeft 

 
If you click on Bekræeft you will also receive an email confirmation of these changes. 
 
 

5. Your personal data / Dine persondata 
 
In this section you can review your personal details and enter a new invoice address, email address 
and contact telephone number. 
 
Please note: It is important that you enter a valid email address so that we can inform you 
when your invoices are available online or to confirm any service or product changes you 
have made using DitACN Mobile. 
 
The Rediger Abonnent section displays your contract data. This data cannot be changed in the 
system. If any of the details are incorrect or you would like to make changes you need to contact 
Customer Services. 
 
If you would like to enter a separate invoice address and addressee simply complete the fields in the 
following section. Please note that the CPR number is not required. 
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You can enter your email address and contact telephone number in the fields provided. 
 
Confirm any changes you make by clicking on Gem. 
 

 

6. Change your password / Ændring af dit password 
 
You have the option to change your login password at any time. Simple enter your phone number, 
your current password, then your new password twice and click on Skift kodeord. It is not possible 
for you to change your user name. 
 
 

7. Logging Off 
 
To log off simply press the Log af DitACN Mobile menu item on the right hand side of the screen 
and you will be directed to our closing screen. You can then safely close the browser window. 
 

 
 
Thank you for using DitACN Mobile! 
 


