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1. Introduction

This document provides an overview of DitACN Mobile, our innovative customer service tool that
allows you the convenience of managing your ACN Mobile subscription online, 24 hours a day, 7 days
a week. With DitACN Mobile you can:

= View, correct and amend your personal data

= View and amend your contract information and check invoice details online
= View an overview of all your mobile subscriptions and their current status
= Change and amend your product and network options online

= View your unbilled usage and detailed call data

= View, review and print your invoices and itemisation reports

Please ensure you read this document carefully as it provides you with all the information you need
to take full advantage of the benefits of DitACN Mobile.

DitACN Mobile is available via www.acnmobile.dk at all times. DitACN Mobile is not intended to be
a replacement for our Customer Service centre but is rather an extension of the services we offer to
our customers. If you have any questions regarding the functionality of DitACN Mobile, simply call
our Customer Service department.

If your SIM card is lost or stolen, you can report this using our normal customer service number and
bar your service via DitACN Mobile.

Please note that DitACN Mobile is aimed to serve our customers who are resident in Denmark and
is therefore is only available in the Danish language.

2. Login

DitACN can be accessed in the following way:

= via the DitACN Mobile link on www.acnmobile.dk.

Use the login details provided in your welcome letter to access the site. If you have forgotten your
password or username please contact our Customer Service department who will arrange for the
login details to be sent to you.
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W one world, one vision

DitACN Mobile

Veer venlig at indtaste dit telefonnummer og password herunder for
at logge pa DItACN Mobile. Dit password star i dit velkomstbrev fra
ACN.

Hvis du har problemer med at logge p3, eller har glemt dit
password, bedes du kontakte ACN's kundeservice.

Ikke logget in p4 DItACN Mobile

Telefonnummer

Oplysninger om kundeservice, telefon 70 30 22 11 mandag - fredag 08:00-18:00. Der beregnes lokaltakst fra en fastnettelefon.

| @ Internet

3. Your Start Screen / Dit abonnement

Dit abonnement is the standard screen you will be directed to with each login. Please note that if
the blue menu options do not appear on the page, click simply on the refresh button in your browser

and the options should re-appear. If you are using Microsoft Explorer the refresh button is the one
with the green arrows.

A
NNl = o world, one vision.

DitACN Mobile

N

|Dit abonnement” Dine ekstra serviceydelser” Dine persondata ||lEndring af dit password || Log af DitACN Mobile

Velkommen till DitACN Mobile

Velkommen til DitACN Mobile, din online portal til styring af dit ACN Mobile abonnement.

Dette nyskabende system er tilgaengeligt 24 timer i degnet, 7 dage om ugen, for at gere det nemt og bekvemt for dig hjemmefra
at styre din ACN Mobile-konto i et sikkert webmilje.

Du kan se din saldoopgerelse for endnu ikke fakturerede opkald, detaljerede oplysninger om opkald, tilmelde eller opsige ekstra

serviceydelser, udskrive og downloade fakturaer og opdatere dine persondata nar som helst. Se brugsvejledningen til DItACN
Mobile, der kan downloades fra www.acnmobile.dk.

ACN Mobile... ndr som helst... hvor som helst.

‘I::vn: FB’_eka'iksﬁ“DmaC 23 Telefon Type Stk. pris.
resse: ISKOp Svanes Ve) AR
Post nr./ By: 3460 Birkerod 27810085 fclN;Ta'k ABIE 19,00

There are 3 main sections to this page.

The first section is an overview of your contract data in the Abonnent box and the Abonnementer
box displays your current live subscriptions in addition to the services activated on those
subscriptions. In the Abonnent section you will also see your Customer Number, which you may

need when contacting Customer Services.
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ACN Mobile... ndr som helst... hvor som helst.

Per Erik Angman
Biskop Svanes Vej 23
3460 Birkered
P-10100053

Stk. pris.
19,00

Type

ACN Talk-A-Bit
Telefonsvarer

Banke pa

SMS

Udsvingskontrol

GPRS

Data 9,6

Vis A-nummer
Omistilling, konf
International Roaming
MMS

ACN SaldoMaximum(100)100
Saldokontrol oprettelse
Oprettelse ACN Mobil

0,00

9,99
0,00
99,00

Telefon
27810065

Beneath the above mentioned sections is an overview of your usage - Forbrugs Oversigt - as well

as a summary of your invoice and credit notes - Faktura/Kredtinota - that have been recently

issued.

Telefon nr. Pe

27810065

riode

3. feb. 2006 - 12. mar. 2006

Antal Saldo Forbrug

53 74,12

Dato
07.04.2006

Nummer Type

10032 Faktura

belgb
254,01

Se faktura

Telefon nr.

27810065

Abonnement Antal

ACN Talk-A-Bit 1

Saldo Forbrug

0,00

Simply click on the blue buttons for more information. The Specifikation button gives you a detailed

listing of each number called by date and time and the type of call, i.e. a call to a fixed-line in
Denmark, an International MMS or premium rated number. The following is a sample of the

Specifikation screen.

SAMIZLE SPECIHKALION

10100053 Daly 12-04-2008
Per Erik Angman

FIRKAD SVENES Ve U4

348) Eitke v
27210065

Nr. Dcto T dapunkt Modtager nr. Opkaldatypc Verighed Pria
1 02.02.2006 148413 0146701200010 WMME afacndt fill Lelardet 250
2 02.02.2006 148440 0146701200210 WME afacndt fill Lclardet 250
3 02.02.2006 1485 (9 046701200210 WMME afacndt fill Lclardet 250
4 02.02.2006 145535 228154 49 ME 250
5 03.02.2006 14:85 €8 0316701800810 MMS afesndt fill Lclardet 250
L] 03.02.2006 14:8823 0316701800810 MMS afesndt fill Lclardet 250
7 03.02.2006 14:88 €4 0346701800810 MMS afesndt fill Lclardet 250
8 03.02.2006 145718 £1890C 09 MMs 250
9 03.02.2006 14:57 43 £1890C 09 MMS 250
10 03.02.2006 14:50 €0 0331648341031 MMS afesndt fill Lclardet 250
i1 04.02.2006 132518 71333336 Op<al ti “setnetiDiK 025
12 04.02.2006 143028 71333336 Op<al ti “setnetiDiK 025
12 04.02.2006 152723 22815449 Op<al ti mobi iDK 0°:13 148
11 04.02.2006 16:07 16 22815449 Op<al ti mobi iDK 00:33 077
15 (5.02.2006 10:88 43 0357963834338 Op«<ald ti udland 035
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By clicking on the Se samtaler button an interactive display of your call data by date will appear

where you can choose a more detailed or summary view with the @ and buttons.

|Dit abonnement” Dine ekstra serviceydelser” Dine persondata”ﬁEndring af dit password ”Log af DitACN Mobilel

periode: | Faktura 10032 Fra tifnr: Til tifnr: |

‘Samtaler
Dato Beleb Dato Beleb Dato Beleb Dato Beleb
03.02 25,00
Tidspunkt Telefonnr Modtager nr. Opkaldstype varighed Belgb
14:54:13 27 81 00 65 0046701800910 MMS afsendt till udlandet 2,50 kr.
14:54:40 27 81 00 65 0046701800910 MMS afsendt till udlandet 2,50 kr.
27 81 00 65 0046701800910 MMS afsendt till udlandet 2,50 kr.
27 81 00 65 228154 49 MMS 2,50 kr.
27 81 00 65 0046701800910 MMS afsendt till udlandet 2,50 kr.
27 81 00 65 0046701800910 MMS afsendt till udlandet 2,50 kr.
27 81 0065 0046701800910 MMS afsendt till udlandet 2,50 kr.
27 81 00 65 5199 00 09 MMS 2,50 kr.
27 81 00 65 51990009 MMS 2,50 kr.
27 81 00 65 0031648341091 MMS afsendt till udlandet 2,50 kr.

2,76 (B 05.02 470 (B 07.02 38,90 () 08.02 2,50 (B
y 025 (B 20.02 0,00 (B 07.03 0,00 (B 09.03 0,00 (B
10.03 0,00 (B 12.03 0,00 (B

Opkald i alt 53 Pris samtaler 74,11 kr.
Samtaletid i alt 0:12:50 Pris i alt 74,11 kr.

The Faktura/Kreditnota section provides details of your recently issued invoice. By clicking on Se
Faktura you can view a PDF file of your last invoice and if you click on Samtaler you will see a PDF
of the itemisation report for this invoice. If you have not chosen to receive invoices by post then they
will be uploaded here every month and you will receive an SMS notification whenever there is a new
invoice available for your review. As with any PDF file you can choose to print and/or save it once
you have opened the file.

In the Posteringsoversigt section you can view your current unbilled usage by call type for each of
your active subscriptions.

Dalu Telefunnr Tekst Belub
07.04.20CC 2701CCC5 Op=xad til 30-numre 1,95
07.04.20C€ 2781CCEeS Opxad ACHN mobil (ACN 2 ACN) 0,25
07.04.20C€ 2781CCES Opkad til moo levar b k<)
07.04.20C€E 2781CCES MMS 10,0C
ns.048 2006 27810085 Op<cadril manli DK 6,/
07.04.20C¢€ 2781CCES Opysringzn 20,28
07.04.20CC 2701CCC5 SMG 0,2C
07.04.20C€e 2781CCEeS Opkad til udland 1,7C
07.04.20C€ 2781CCES MME afeendt =i | Ldlandet 22,5C
07.04.20C€E 2781CCES Opxad bl tastret 1 DL 1,65
ns.0&8 2006 2/810085 sServin=namre ! 6E
07.04.20C¢€ 2781CCES Abonnz=wvickil 52,92
07.04.20C€ 2781CCES Salduriax 2,9€
07.04.20CC 2701CCC5 Mool 99,0C
07.04.20C€ 2781CCes Moo | 0,0C
07.04.20C€ Ovrige geoyrer 25,0C
1LJ.04 200 2/81LLES AN SaldoMaximum g g
12.04.2006 27R8I100ES Samtalefarhrug | denne perinde 0,00
01.05.20C€ 2781CCES ACN Ta k-A-Eil 19,0C

ACN's tilgodehavende 284,00

Oplyzn rger om kurccacrvice, tcle®on 70 320 22 11 mandag fredag 03:00 18:CC. Dar berccrecz ckalzakst fra en fazinctte cfon.
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4. Your Extra Services / Dine ekstra serviceydelser

You can choose to activate or de-activate network and product options for your subscription in the
Dine ekstra serviceydelser section. In the text section there is an explanation of the available
services and all you have to do is click on the box for each item that you would like to activate or de-
activate. Please note that an activation fee or a recurring fee is applicable for selected items and
options. If a fee applies it will clearly be displayed when selecting these items and you will always
have the option of changing your mind before accepting the charges.

Veelg de tillaegsydelser du ensker at benytte.

Hemmeligt nummer

Speerring 90numre (Gratis)

Banke pd

Spaerring premium SMS og MMS, Oprettelse (25,00)
Spaerring total, Oprettelse (25,00)

Vis A-nummer

Omstilling, konf

International Roaming

MMS

SMS

Telefonsvarer

GPRS

Speerring af opkald til udlandet, Oprettelse (25,00)
Speerring - Alle indggende opkald, Oprettelse (25,00)
Spaerring - Alle udgdende opkald, Oprettelse (25,00)
Speerring - Alle internationale indkomne kald i udl, Oprettelse (25,00)
Udsvingskontrol

ACN SaldoMaximum (9,99 kr.), Oprettelse (0,00)

OEEEEEEEEREREEERE R

Naseste >>

A box with a tick indicates that the service or option is already activated for your subscription.

If you select the ACN Saldomaxium service (refer to www.acnmobile.dk for details of this service)
you will have the ability to set a maximum usage limit for your subscription. You will need to enter
your own personalised PIN number which you will need to ‘unlock’ your phone to continue calling
when the limit has been reached. To unlock your phone simply contact Customer Services who will
ask for your PIN number to remove the barring from your account. You can define a monthly usage
limit from 100 kr. up to 3000 kr. in intervals of 100 kr.

F SMS 100 Kr.
[V | Telefonsvarer 200Kr.
= 300 Kr.
[V | GPRS 400 Kr.
™ | Spaerring af opkald til udlandet, Oprettelse (25,00) 500 Kr.
I~ | Spaerring - Alle indgdende opkald, Oprettelse (25,00) 600 Kr.
[~ | Spaerring - Alle udgdende opkald, Oprettelse (25,00) % ﬁ:
[~ | Spaerring - Alle internationale indkomne kald i udl, Oprettelse (25,00) 900 Kr-
¥ | Udsvingskontrol 1000 Kr.
[V | ACN SaldoMaximum (9,99 kr.), Oprettelse (0,00) 1100 Kr.
T 1200 Kr.
1300 Kr.
r | 1400 Kr.
—_|ACN SaldoMaximum 1500 Kr.
3000 Kr.
Vzelg det sald x belgb du ker at have pr. madned | 400Kr.
Indtast saldomax kode.

Naseste >>
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Once you have selected which options you would like to activate or de-activated click on Naeeste.
You will be directed to a screen containing useful and important information regarding ACN’s mobile
service, including the following:

= Terms & Conditions
= Service Description
= Price List

Please use these documents for reference when making changes to your subscription.

Tak fordi du benytter DitACN Mobile.

Du har bedt om at fglgende serviceydelser bliver aktiveret pd dit abonnement 27810065.

- ACN SaldoMaximum (9,99) kr

- Udsvingskontrol (0,00) kr

- GPRS (0,00) kr

- Telefonsvarer (0,00) kr

- SMS (0,00) kr

- Banke pa (0,00) kr

- MMS (0,00) kr

- International Roaming (0,00) kr
- Omstilling, konf (0,00) kr

- Vis A-nummer (0,00) kr

For denne zendring bliver der beregnet et engangsgebyr pa kr. 0,00, som vil fremgd af din naeste faktura.
Hvis du har aktiveret ACN Saldomaximum, betaler du et manedsgebyr pa kr. 9,99.

Klik venligst pa Beokraeft, for at godkende °aktivering af disse serviceydelser p3 dit abonnement og for at acceptere ovennaevnte
gebyr, eller klik pa 'Annuller’, hvis ovenstaende oplysninger ikke er rigtige, eller du ikke snsker at fortsaette.

NA&r du har bekrasftet, modtager du en bekrzeftelse med e-mail. Hvis du ikke klikker p§ Bekrzeft eller Annuller, vil dit abonnement
ikke blive zendret.

Du kan ogs§ udskrive denne bekraeftelse, ved at klikke pa 'Udskriv' herunder.

You will also see confirmation of your changes with links to the above mentioned information and you
have the option to do the following:

= cancel the request by clicking on Annuller

= print the confirmation by clicking on Udskriv

= return to the previous page to edit your selections by clicking on Forrige
= confirm and accept the charges by pressing Bekraeeft

If you click on Bekraeeft you will also receive an email confirmation of these changes.

5. Your personal data / Dine persondata

In this section you can review your personal details and enter a new invoice address, email address
and contact telephone number.

Please note: It is important that you enter a valid email address so that we can inform you
when your invoices are available online or to confirm any service or product changes you
have made using DitACN Mobile.

The Rediger Abonnent section displays your contract data. This data cannot be changed in the
system. If any of the details are incorrect or you would like to make changes you need to contact
Customer Services.

If you would like to enter a separate invoice address and addressee simply complete the fields in the
following section. Please note that the CPR number is not required.
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Betaler

Fornavn Efternavn / Firmanavn
|Per Erik | !&gman |
CPR-nr Kontaktperson

| | | |
C/0:

| |

Gadenavn:

|Biskop Svanes Vej |

Hus nr. Bogstav Etage

| 23 I

Side Lejligheds nr.

Postboks

Stednavn:

Post nr. By
3460 | |Birkerad |

You can enter your email address and contact telephone number in the fields provided.

Confirm any changes you make by clicking on Gem.

6. Change your password / Andring af dit password
You have the option to change your login password at any time. Simple enter your phone number,

your current password, then your new password twice and click on Skift kodeord. It is not possible
for you to change your user name.

7. Logging Off

To log off simply press the Log af DitACN Mobile menu item on the right hand side of the screen
and you will be directed to our closing screen. You can then safely close the browser window.

|Dit abonnement” Dine ekstra serviceydelser” Dine persondata ||/Endring af dit passworz{ﬂ Log af DitACN Mobilel

Thank you for using DitACN Mobile!
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