
MMS Troubleshooting Guide

As your phone is not 
equipped for GPRS and MMS 
you are, unfortunately, unable 
to make use of these value 

added services.

Congratulations!  
Your phone is set up correctly for 

sending and receiving  
MMS messages.

Refer to the MMS Settings 
section on our site for 

instructions on downloading 
the required settings from 

ACN

There is something wrong 
with your settings. Please 
delete the SP MMS Access 

Point from your handset and 
restart the settings process as 
detailed on the MMS Settings 

section of our website.

Your message must have been 
sent correctly.

You must save the settings 
to your phone to be able 
to use the service. If you 

received a message beginning 
with "Ukendt model..." you 

may not be able to download 
your settings automatically. 
Please refer to your phone 

manufacturer's handbook and 
our manual settings section.

Please send a test MMS 
message to your own phone 

or email.

Please switch your phone off. 
Remove the battery, re-insert 

and restart your phone.

Please allow up to 2 hours for the 
message to be resent.

Is your Outbox now empty? 
Is the message showing in your 

Sent items folder?

YES

Does your phone support MMS and 
GPRS? Please check your phone’s 

user guide.

YES

Have you sent an SMS with your 
phone model in the format "MMS 

<<phone model>>" to 667?

YES

Did you receive an SMS with the 
settings? Did you press SAVE to save 

these settings?

YES

Did you switch your phone off and then 
restart it after saving the settings SMS?

YES

Did you create a test MMS message 
and send it to your own phone 

number or your own email address?

YES

Is this message you sent in your  
Sent items folder on your phone?

YES

Is the message you sent in your 
Outbox folder on your phone?

YES

Did you receive the message that 
 you sent within 30 minutes?

NO

NO

NO

NO

NO

NO

NO

NO

YES

You are unable to download 
settings automatically. 

Please refer to your phone 
manufacturer's handbook and 
our manual settings section.

Have you checked our list of 
supported handsets, and does your 

phone appear on the list?

YES

NO

Did you choose SP MMS as the 
default access point in your phone's 

messaging section?
Please select SP MMS as 
your default MMS access 

point. Refer to your phone 
manufacturer's handbook for 

more information.

NO

YES


